
Contingency Collections
Direct person-to-person contact and intensive 
mailing campaigns are a “no risk” process 
when you work with Harris & Harris. If we 
collect the funds owed, we earn a percentage 
fee. If we don’t collect, we don’t get paid. 
In fact, we spearheaded a series of laws 
in Illinois to make the collection process 
taxpayer friendly. Other states have followed 
suit, and are enacting similar laws that add 
a percentage fee to collected accounts. This 
means the violator pays the cost of collection, 
not your taxpayer. 

Extended Business Offi ce
Working in your name, Harris & Harris 
acts as an extension of your business offi ce. 
Involving our team helps reduce internal 
caseloads and improve performance. From 
sending the fi rst violation notice through the 
structuring of a comprehensive collections 
program, we offer a complete range of 
outsourcing services to assist in meeting 
your goals. 

Early-out Collections
Because the receivable process begins with 
the fi rst notice, accounts can be downloaded 
for contact within days of delinquency. 
Competitive fees are available on a per-
account basis—you incur no other collection 
costs, contingency fees, or set-up fees. 
Accounts can be closed after the pre-
collection cycle, or they can be converted 
directly into regular collections. 

State and local governments have tens of billions of dollars in outstanding 
receivables. This is a formidable number, and a burden to be shouldered 
by taxpayers if not collected. In fact, most of this debt is not likely to be 
collected. For every day that passes, debtors are less likely to pay the full 
amount, and after a few years the collectible amount is a fraction of the 
original balance. 

Harris & Harris stands ready to assist both early, and late in the process. 
We’ll help you recover more, whether a debt is a few months, or a few years 
past due.

The Diminishing Value of an Uncollected Dollar

 services
Contingency Collections
Specialists in intensive telephone and 
written communication.  

Nationwide Litigation
A unique combination of 
collection agency and law fi rm.

Extended Business Offi ce
First-party collections that are 
transparent to your citizens.

Debt Purchasing
Instant revenue for your 
toughest receivables.

Revenue Cycle Advisors
Optimize collections with our 
receivable experts.

Asset Identifi cation
Advanced techniques help determine 
effi cient collection strategies.

The Revenue Recovery Specialists 
for Government.
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?Why do cities, counties 
and states rely on 
Harris & Harris? 
• PCI compliance, for the most secure 

data environment

• Law fi rm, for litigation capability and 
to effi ciently enlist a legal process 
when needed

• Sophisticated analytics, for the most 
effi cient collection approach

• Reporting, for custom reports and 
online, real-time account updates

• Two call centers provide redundant 
systems for business continuity

•  Call recording, for quality control and 
employee training

Count on Harris & Harris for public 
sector expertise, broad collection 
experience, secure systems, and an 
ethical approach that will keep your 
good name in the community 
for years to come.
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Specialized Government Programs
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Harris & Harris, Ltd., 222 Merchandise Mart Plaza, Suite 1900, Chicago, IL 60654   
P: 312.423.7421 or 866.781.4538  HarrisCollect.com


